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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should net impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals o stay in touch in their communities.

The Latino comnmunity is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consnmcrs hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefly deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected™ as we look for
jobs, buat for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.

. Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand np for consumet interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely, '
/Zﬁ’ Loy - 1, o
ommissioner Michael Copps

Commissioner Kathleen Abernathy
Commissioner Kevin Martin

Commissipper Jonathan Adelstem
Senator
Senator

Congrcssl:lerson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move 1o increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the houscholds with incomes
below $20,000 bave used prepaid cards. Pre-paid calling cards are so prevalent in part becanse
they save consumers money,

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service becaunse they cannot
meet the credit rating or hefly deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected™ as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we ali have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the Jargest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincercly,

(07T niafae = Motnrx foo

-~

ccs:  ~ Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioper Jonathan Adelstein

Senator [ Af¢ ()7

Senator%&r
Congres{person Y
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 124h Street, S.W.

Wagshington, DC 20554

RE: WC Docket No, 03-133
Dear Chairman Powell,

{ am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services. .

Minorities, low-income families, senior citizens, immigrants, college students and militery
families rely upon calling card services for a variety of needs, Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
—to make phone calls to Jook for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges 10 be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

\%@W@ K\’ VROV
ces:  Commissioner Michae) Cdpps '

Commissioner Kathleen Abemathy
Commissioner Kevin Martm
Commissioner Jonathan Adelstein
Senator CColin

Senator Z‘X(&F
Congressperso

Sincerely,
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July 7, 2004

Chairman Michae! Powell

Federal Communications Commission
445 12th Street, S.W.

‘Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell;

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particular]y sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many Jow-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connectled” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companijes would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping

affordable prepaid calling cards a priority.

Sincerely, m _ / 4{/<

ces:  Commissioner Michael Copps
Commissioner Kathleen Abemuathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein

Senator - M P O, S

Senator 7y {
Con gresspﬁéon Fy’Z/
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

‘Washington, DC 20554

RE; WC Docket No_03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers pationwide.

1 understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available —without them, many consumers
could, guite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount 1o a substantial increase in the cost of prepaid calls,
destroying the wtility of calling cards to disadvantaged consumers. Allowing the large, Jocal
telephone companics to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
Yook out for consumers and refuse to impose new access charges and fees on prepaid calling card

= [ omtise

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commussioner Kevin Martin

Comm:ssnonf(r Jonathan Adelstein
Senator L/"—’Z/QL—\—'

Senator

Congressperson Ff\}/@/\

Sincerely,

~
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July 7, 2004

Chairman Michae] Powell

Federal Communicatlions Commission -
445 12th Street, S.W.

‘Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powel):

Latino and other minority communities rely upon low-cost telecommunicaticns services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immedjately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishinp a credit history, bank accounts and other means necessary 1o subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite Jiterally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees op prepaid ealling card

Sd Yo

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemnathy
Comrmissioner Kevin Martin
Commissioner J onathan Adelstein
Senator L disern,

Senator \21" "
Congressperson

Sincerely,
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No, 03-133

Dear Chairman Powell,

I am wrniting to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
—to make phone calls to look for a job, for affordable housing, makc a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wircless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new *“in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone
companies while the burden would fall squarely npon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communitics gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

ccs:  Comgnissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator Waﬂu Sor
Senator 7 Covr ‘u{’\

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE; WC Docket No. 03-133

Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommmunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
1.atinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary 1o subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates,
Students, immigrants, senior ¢itizens, and others face similar challenges.

As a resolt, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price incrcases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services.

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioper Kevin Martin
Commissioner Jonatha.n Adelstein
Senator
Senator \7&‘2,,

Congresspcrson

—
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorittes, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have 1o stay connected
— to make phone calls to Jook for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaped areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state’” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone
companies while the burden would fall squarely upon those consumers that can Jeast afford to
bear it.

Adding access charges to be paid 10 local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Pleasc stop any effort 1o raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

: mm?\ "'7/
ces:  Commissiofier Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein

Senator Heed b i som.

Senator “Jahn (%sr n7q

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Cornmission -
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority coinmunities rely upon low-cost telecommunications services to
accomplish many every day tasks, from Iooking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges,

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged copsumers. Allowing the large, local
telephone companics 1o colleel such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consuwmers and refuse to impose new access charges and fees on prepaid calling card

Services,
#?/
LY

Sincerely, g ARl Q‘) g

s

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein

Senator 5‘;‘14%“;‘:”

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. Jn economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regnlar and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large Iocal telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consnmers and decide that
these services are not subject to the exorbitant new access charpes and other fees.

Sincerely,

e Gl

¢es:  Commissioner Michael Copps
Commuissioner Kathleen Abernathy
Commissioner Kevin Martin

Commissigner Jonathan Adelstgin .
Senator gu'tubw—,,- l/]l jl,u/(ﬂl'bk
Senator \ (

Congresspgstn)\l 6‘:’/\’
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No, 03-133

Chairman Powell:

The FCC should mot impose new access charges and fees upon prepaid calling cards. If you
move 10 increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

Tbe Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 bave used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon hefore
getting a phone. With prepaid cards, conswmers can make calls from payphones or the telephones
of family members and neighbors, We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

_Isimply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,
A Wk aaham m%mﬁ

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Marttin

g;?;il)irssi er Jonathan Adt;l/ts.tjr LJL
é‘r&‘éﬁl 651/\, e D

Senator
Congres
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approXirnately 43% of Latino households use them, Indeed, half of the houvscholds with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well, In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefly deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, conswners can make calls from payphones or the telephones
of farily members and neighbors. We can use these cards to stay “connected” as we ook for
Jjobs, hunt for houses, or schedule many of the ather daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the Jargest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

ccs: Comunissioner
Commissioner Kathleen Abernathy
Commissioner Kevin Martin

Commissio /}gr.:%ionathan Adclstem
Senator p @/
Senator A Treviiens
Congresm V‘ﬁ’w\.’-
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Tuly 7, 2004

Chairman Michael Powe]]

Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being discounected if the prices of these cards increase. Prepaid calling cards are
indispensable to conswmer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone
companies While the burden would fall squarcly upon those consumers that can least afford to
bear it,

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Pleasc stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

U e e Cpin

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner X evin Martin
Commissioner Jonathan Adelstein
Senator

3;’“—’“ :
Senator Doy Ml(‘_[ { o

Congtessperson
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July 7, 2004

Chairman Michael Powell

Federal Commmunications Commission
445 12th Street, S.W.,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chaimman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable honsing to staying in
touch with farmly and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide,

T understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other meang necessary to subscribe to local
telephone service, rely upon these prepaid calling cards 1o stay connected at set affordable rates. |
Students, jmmigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

»
Imposing in-state charges would amourk to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to §isadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling cardto a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
Services.

Sincerely,

4 j
missioner Michael Copps

ommissioner Kathleen Abernathy
Commissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator L; P J(

Senator
Congressp TSon
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July 7, 2004

Chairman Michael Poweil

Federa] Communications Commission
445 12th Street, 5. W,

‘Washingtlon, DC 20554

RE: WC Docket No, 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommumications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services npon which we depend, immediately harming millions of
Latinos and other consumers nationwide. )

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe 1o local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senjior citizens, and others face similar challenges.

As aresult, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases,

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, Jocal
telephone companies to collect such charges, even when they do not sell the calling card o a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consurners and refuse to impose new access charges and fees on prepaid calling card
services.

Sincerely,

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin

Commissiﬂljr Jonathan Adelstgin
Senator ¢ C‘-'VY\,L //]'{
Senator Q

Congressperso!
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July 7, 2004

Chairman Michae] Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for logal telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-paid cards. The fees would funnel directly to large loca} telephone
companies while the burden would fall squarely upon those consumers that can Jeast afford to
bear it.

Adding access charges to be paid to Jocal telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

‘ 7L

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator 13,
Senator 3,
Congressperson

Sincerely,
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services,

Minorities, low-income families, senior citizens, immigrants, college students and military
farnilies rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid eard may be the only option they have to stay connected
— to raake phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charpes. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gam
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely, -
AN~ FL

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner J nMSmin
Senator 12 - j;f\
Senator . N! {
Congressperson
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July 7, 2004

Chairman Michae] Powell

Federal Communications Commission
445 12th Street, S W,

‘Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move 10 increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particular]y sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and fow income consnmers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

pL.le .0

ces:  Commissioner Michael Copps
Commissioner Kathleen Abemmathy
Commissioner Kevin Martin
Commlssmner Jonathan Adelstem
Senator ?
Senator , Joh Co"ﬂlorﬂ.

Copgressperson
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July 7, 2004

Chairman Michae] Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will sirnply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community js particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
househiolds who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connecied” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find jt unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the Jargest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepald calling jeards a Veajty

Sincerely, -

ces! ommissioner Michael Copps
ommissioner Kathleen Abemathy
Commissioner Xevin Martin
Commissioner T onathan Adelstein
Senator
Senator %

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No_ 03-133
Dear Chairman Powell:

Latino and other minority ¢communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide,

T understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank sccounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior ¢citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the Jarge, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services.

Sincerely,

ccs:  Commissioner Migbael Copps
Commiissioner Kathleen Abernathy

Commissioner Kevin Martin
Commissioner Jongthan Adelstein

Senator chisor.
Senator 7, Coraca
Congressperson
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July 7, 2004

Chairman Michae! Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman FPowell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards 1o stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can lcast afford price increascs.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charpes, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card

services.
incerely, .

> )
L@L DA Alin.  (lde
ccs:  Commissioner Michael Copps

Commissioner Kathleen Abemnathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator _JsAn Cevaefn,
Senator Y /-ﬁql S

Congresspersén
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July 7, 2004

Chairmman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees vpon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide. '

1 understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior ¢itizens, and others face similar challenges.

As arcsult, prepaid calling cards are the only option available — without thern, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies 1o collect such charpes, even when they do not sell the calling cardto a
customer, would drive up prices; thus making these services substantially Jess affordable. Please

look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services. -

ces:  Commissioner Michae! Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Margtin
Commissioner Jonathan Adelstein
Senator

Senator \l—;;j[,,_ Aesr nyih

Congressperson

7;’7@( S



4771372004 11:57 FAX doos

July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Streer, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chainman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minoritics, Jow-income families, senior citizens, immigrants, college stndents and military
families rely ppon calling card services for a variety of needs. Many of these consumers do not
bave a credit bistory, bank accounts, or the means 10 pay a large deposit for Jocal telephone
service, For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephonc services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid 10 Jocal telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

L/ -
m L 1‘2/ RCZ ?f‘__/ ‘}P/ g X
ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator

Senator. Lrneqm
Congressperson "7




07,13/2004 11:57 FAX doo7

July 7. 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chawrman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day lasks, from looking for a job or affordable housing to staying in
touch with family and friends. Bul pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-slate” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to snbscribe to Iocal
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available ~ without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases,

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services.

Sincerely, e
Ty _

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senatar 7

Son.
Senator 7, &,.,1,74

Congressperson



